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THONG BAO

Két qua té chirc 1y phiéu danh gia mic d hai long ciia co quan, don vi
¢6 moi lién h¢ giai quyet cong viéc véi S¢ Tai chinh tinh Khanh Hoa

Dé co co so danh gia, nang cao chat lugong phuc vy, phat huy nhiing yéu t6
tich cuc, gop phan cai thién, nang cao chi s6 hai long cua cac t6 chirc, c4 nhan
lién quan trong qua trinh giai quyét cong viéc ciia S¢ Tai chinh, qua d6 nang cao
chét lwong phuc vu, trach nhiém cua timg can bo, céng chirc trong co quan, kip
thoi khic phuc nhitng han ché, thiéu sot;

Ngay 11/11/2025, Sé Tai chinh da c6 Cong vin s6 5546/STC-VP vé viéc
tham do y kién, muic d¢ hai 1ong ctia cac co quan, don vi thong qua hinh thic gt
phiéu tham do truc tuyén va truc tiép qua Hé thong Quan 1y van ban dién tir E-
Office; két qua tong hop nhu sau:

I. Quy mé, pham vi khao sat

Gom 104 cac co quan, don vi, doanh nghiép c6 lién quan trong cong tac
giai quyét thu tuc hanh chinh va cac cong viéc khac thudc pham vi giai quyét cia
S¢ Tai chinh.

I1. Cac tiéu chi danh gia

1. Viéc tiép can dich vu (thang diém tir 0-2);

2. Thu tuc hanh chinh (thang diém tir 0-2);

3. Su phuc vu cua cong chtrc (thang diém tir 0-3);

4. Két qua giai quyét cong viée v6i cac phong thude S¢ Tai chinh tinh
Khanh Hoa (thang diém tir 0-4);

5. Tiép nhan, xtr 1y thong tin phan hoi (thang diém tir 0-2);

6. Danh gia chung vé murc d¢ hai long ctia co' quan/don vi doi voi S¢ Tai
chinh tinh Khanh Hoa (thang diém ttr 0-4);

7. Nhiing y kién dong gop khac (néu co).
I11. Két qua

L Tong so6 don vi gép y/tong s6 don vi khao sat (truc tuyén: 88, truc
tiep: 16): 104/104, dat 100%.

2. Két qua ndi dung cac y kién gép y nhwr sau:
2.1. Viec tié’p can dich vu
- Rat tot: 51,1%



- Tét: 43,3%

- Binh thuong: 4,4%

- Khong tot: 0%

- Rat khong tot: 0%

2.2. Thu tuc hanh chinh

- Rét tbt: 46,7%

- Tt: 42,2%

- Binh thuong: 10%

- Khéng tot: 0%

- Rat khong tot: 0%

2.3. Su phuc vu cua cong chirc
- Rét lich sy, nhiét tinh: 58,9%
- Lich su, nhiét tinh: 39,9%

- Tam duoc: 1,1%

- Chua lich su, nhiét tinh: 0%
- Kho chiu, tho o: 0%

2.4. Két qua gidi quyét cong viéc véi cic phong thudc Sé Tdi chinh tinh
Khanh Hoa

- Rat hai long: 53,3%

- Hai long: 43,3%

- Binh thuong: 1,1%

- Khong hai long: 0%

- Rat khong hai long: 0%
2.5. Tiép nhén, xit Iy théng tin phan hoi
- Rét tot: 51,1%

- Tt: 44,4%

- Binh thuong: 2,2%

- Khéng tot: 0%

- Rat khong tbt: 0%

2.6. Panh gid chung vé mikc dj hai long cia co quan/don vi doi véi So Tai
chinh tinh Khanh Hoa

- R4t hai long: 55,6%
- Hai long: 38,9%



- Binh thuong: 3,3%

- Khong hai long: 0%

- Rat khong hai long: 0%

2.7. Nhitng y kién dong gép khac (néu co):

- 95,28%: Khong c6 y kién/dé trong

- 4,72%: Gop ¥ rit ngin thoi gian bd sung hd so
IV. Nhan xét chung

_ Qua tong hop két qua danh gia mire d6 hai long nam 2025 cua So Tai chinh
(Phan III, muc 2.6) cho thay nhu sau:

- Rat hai long: 55,6%;
- Hai long: 38,9%;
- Tong muc d6 hai 1ong = 55,6% + 38,9% = 94,5%.

Nhu vay, téng chi s& mure d6 hai long nam 2025 cua S¢ Tai chinh dat 94,5%
da vuot chi ticu UBND tinh giao ndm 2025 tai Quyét dinh s 1384/Qb-UBND
ngay 01/10/2025 (t6i thiéu 80%); dong thoi ting cao hon so vé6i chi sé mire d6 hai
long ndm 2024 cua S¢ Tai chinh (84,83%).

(Chi tiét tai Phu luc Bdng tong hop ldy y kién ciia cac co quan, don vi ndm
2025)

Bén canh nhiing gop y, danh gia tich cuc d6i voi mot sé noi dung khao sat,
lay y kién, van con mot sé noi dung can cai thién dé nang cao chat luong phuc vu,
trach nhiém cua ting can bd, céng chirc trong co quan, kip thoi khic phuc nhiing
han ché, thiéu so6t. Do d6. dé nghi cac phong thudc So ra soat, d6i chiéu cac quy
dinh dé kip thoi diéu chinh, gop phan dap umg yéu cau phuc vu ngiy cang tot
hon./.
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